
20-5617 
VETERINARY PHARMACEUTICAL & MEDICAL SUPPLIES 

 
VENDOR NAME/ADDRESS: Boehringer Ingelheim Animal Health US Inc. 
  3239 Satellite Blvd. 
  Duluth, GA 30096 
 
 Website: www.boehringer-ingelheim.us/animal-health/who-we-are  
 

 NAME PHONE EMAIL 
Sales Representative Ed Loebach 847/ 612-7043 Ed.Loebach@boehringer-ingelheim.com 
Ordering/Expediting Customer Care 888/ 637-4251 CustomerCare@boehringer-ingelheim.com  
Invoice Information Customer Care 888/ 637-4251 CustomerCare@boehringer-ingelheim.com  
Returns Customer Care 888/ 637-4251 CustomerCare@boehringer-ingelheim.com  
Supplier Diversity Kristina Cronk 203/ 791-6372 Kristina.cronk@boehringer-ingelheim.com  

 
F.O.B:  “D” F.O.B. DESTINATION 
   
DELIVERY TIME:  Two (2) days ARO 
 
MINIMUM ORDER: None 
 
WARRANTY:  N/A 
 
RETURN POLICY: Contractor will provide for return of items ordered in error for up to 30 

calendar days from receipt with the University paying only the return 
shipping costs. 

 
BACK ORDERS:  Will notify ordering department within two (2) working days of receipt of 

order/release. 
 
OTHER:  Pricing not available to: University of Wisconsin System campuses, State of 

Wisconsin Agencies and Wisconsin Municipalities. 
 
ITEM DESCRIPTION & PRICING: Contract item description and pricing is found on the most current 

Contractor submitted price list(s) on file in Purchasing on the date the order 
was placed.  

  Please contact UW-Madison user contact for pricing. 
  

http://www.boehringer-ingelheim.us/animal-health/who-we-are
mailto:Ed.Loebach@boehringer-ingelheim.com
mailto:CustomerCare@boehringer-ingelheim.com
mailto:CustomerCare@boehringer-ingelheim.com
mailto:CustomerCare@boehringer-ingelheim.com
mailto:Kristina.cronk@boehringer-ingelheim.com


20-5617 
VETERINARY PHARMACEUTICAL & MEDICAL SUPPLIES 

 
 
VENDOR NAME/ADDRESS: Butler Animal Health Holding Company, LLC 
  dba Covetrus North America 
  400 Metro Place N 
  Dublin, OH 43017 
 
 Website: www.henryscheinvet.com  
 

 NAME PHONE EMAIL 
Sales Representative Emilie Griffith 859/ 250-1565 emilie.griffith@covetrus.com  
Ordering/Expediting Kim Pilkerton 855/ 724-3461 x3103 kimberly.pilkerton@covetrus.com  
Invoice Information Kim Pilkerton 855/ 724-3461 x3103 kimberly.pilkerton@covetrus.com  
Returns Kim Pilkerton 855/ 724-3461 x3103 kimberly.pilkerton@covetrus.com  
Supplier Diversity Sean Henderson 855/ 724-3461 biddesk@henryscheinvet.com  

 
F.O.B:  “D” F.O.B. DESTINATION for all stocked items. Hazardous material fees may 

be added. 
   
DELIVERY TIME:  1 - 3 days ARO 
 
MINIMUM ORDER: None 
 
WARRANTY:  Minimum 1 year - excluding product exceptions under return policy. 
 
RETURN POLICY: Prior authorization required.  Not all items eligible for return.  Click on link 

for full policy:  Covetrus Return Policy Document 
 
BACK ORDERS:  Will notify ordering department within two (2) working days of receipt of 

order/release. 
 
OTHER:  Pricing not available to: University of Wisconsin System campuses, State of 

Wisconsin Agencies and Wisconsin Municipalities. 
 
ITEM DESCRIPTION & PRICING: Contract item description and pricing is found on the most current 

Contractor submitted price list(s) on file in Purchasing on the date the order 
was placed.  

  Please contact UW-Madison user contact for pricing. 
  

http://www.henryscheinvet.com/
mailto:emilie.griffith@covetrus.com
mailto:kimberly.pilkerton@covetrus.com
mailto:kimberly.pilkerton@covetrus.com
mailto:kimberly.pilkerton@covetrus.com
mailto:biddesk@henryscheinvet.com
file:///C:/Users/bzh/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/TI4ZHMSO/BIDS/Covetrus/Return%20Policy%20Document.docx


20-5617 
VETERINARY PHARMACEUTICAL & MEDICAL SUPPLIES 

 
 
VENDOR NAME/ADDRESS: DePuy Synthes Vet 
  1301 Goshen Pkwy. 
  West Chester, PA 19380 
 
 Website: https://www.depuysynthes.com/hcp/vet  
 

 NAME PHONE EMAIL 
Sales Representative Alan Wagner   
Supplier Diversity Bev Jennings  bjennin2@its.jnj.com  

 
F.O.B:  “S” FOB Shipping Point, Freight Prepaid and Added 
   
DELIVERY TIME:  2 -3 days ARO 
 
MINIMUM ORDER: None 
 
WARRANTY:  Manufacturer Standard - 1 year 
 
RETURN POLICY: Click on link for full policy:  DePuy Synthes Return Policy 
 
ITEM DESCRIPTION & PRICING: Contract item description and pricing is found on the most current 

Contractor submitted price list(s) on file in Purchasing on the date the order 
was placed.  

  Please contact UW-Madison user contact for pricing. 
  

https://www.depuysynthes.com/hcp/vet
mailto:bjennin2@its.jnj.com
file:///C:/Users/bzh/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/TI4ZHMSO/BIDS/Depuy%20Synthes/Return%20Goods%20Policy.doc


20-5617 
VETERINARY PHARMACEUTICAL & MEDICAL SUPPLIES 

 
 
VENDOR NAME/ADDRESS: Elanco Animal Health, Inc. 
  2500 Innovation Way 
  Greenfield, IN 46140 
 
 Website: www.Elanco.com  
 

 NAME PHONE EMAIL 
Sales Representative Ruth Mueller 608/ 354-2162 ruth.mueller@elanco.com  
Ordering/Expediting Erika Nuthak 800/ 782-8977 elancovet@elanco.com  
Invoice Information Erika Nuthak 800/ 782-8977 elancovet@elanco.com  
Returns Jody Haas 800/ 782-8977 elancovet@elanco.com  
Supplier Diversity Jill Robbin 317/ 433-7469 jillr@elanco.com  

 
F.O.B:  “D” F.O.B. DESTINATION 
   
DELIVERY TIME:  2 days ARO 
 
MINIMUM ORDER: None 
 
WARRANTY:  Manufacturer standard 
 
RETURN POLICY: Contractor will provide for return of items ordered in error for up to 30 

calendar days from receipt with the University paying only the return 
shipping costs. 

 
BACK ORDERS:  Will notify ordering department within two (2) working days of receipt of 

order/release. 
 
OTHER:  Pricing not available to:  Wisconsin Municipalities. 
 
ITEM DESCRIPTION & PRICING: Contract item description and pricing is found on the most current 

Contractor submitted price list(s) on file in Purchasing on the date the order 
was placed.  

  Please contact UW-Madison user contact for pricing. 
  

http://www.elanco.com/
mailto:ruth.mueller@elanco.com
mailto:elancovet@elanco.com
mailto:elancovet@elanco.com
mailto:elancovet@elanco.com
mailto:jillr@elanco.com


20-5617 
VETERINARY PHARMACEUTICAL & MEDICAL SUPPLIES 

 
 
VENDOR NAME/ADDRESS: IDEXX Distribution, Inc. 
  One IDEXX Dr. 
  Westbrook, ME 04092 
 
 Website: www.IDEXX.com   
 

 NAME PHONE EMAIL 
Sales Rep - Bovine Doug Scholz 800/ 548-9997 Douglas-Scholz@idexx.com  
Sales Rep - Swine Kent Doolittle 800/ 548-9997 kent.doolittle@idexx.com  
Ordering/Expediting Customer Support 800/ 548-9997 LPDCS@idexx.com  
Invoice Information Customer Support 800/ 548-9997 LPDCS@idexx.com  
Returns Customer Support 800/ 548-9997 LPDCS@idexx.com  
Supplier Diversity Human Resources 207/ 556-0300  

 
F.O.B:  “D” F.O.B. DESTINATION 
   
DELIVERY TIME:  2 Business Days ARO 
 
MINIMUM ORDER: None 
 
WARRANTY:  Manufacturer standard.  Click on link for more information: IDEXX Limited 

Warranty 
 
RETURN POLICY: All sales are final. No product return without prior written authorization. 

Authorized returns are for credit only. Some products are subject to 
restocking fees. 

 
BACK ORDERS:  Will notify ordering department within two (2) working days of receipt of 

order/release. 
 
OTHER:  Pricing not available to: State of Wisconsin Agencies and Wisconsin 

Municipalities. 
  
ITEM DESCRIPTION & PRICING: Contract item description and pricing is found on the most current 

Contractor submitted price list(s) on file in Purchasing on the date the order 
was placed.  

  Please contact UW-Madison user contact for pricing. 
 
  

http://www.idexx.com/
mailto:Douglas-Scholz@idexx.com
mailto:kent.doolittle@idexx.com
mailto:LPDCS@idexx.com
mailto:LPDCS@idexx.com
mailto:LPDCS@idexx.com
file:///C:/Users/bzh/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/TI4ZHMSO/BIDS/IDEXX%20(2)/IDEXX%20Limited%20Warranty.pdf
file:///C:/Users/bzh/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/TI4ZHMSO/BIDS/IDEXX%20(2)/IDEXX%20Limited%20Warranty.pdf


20-5617 
VETERINARY PHARMACEUTICAL & MEDICAL SUPPLIES 

 
 
VENDOR NAME/ADDRESS: Medline Industries, Inc. 
  Three Lakes Dr. 
  Northfield, IL 60093 
 
 Website: www.medline.com  
 

 NAME PHONE EMAIL 
Sales Representative Kristy Clark 262/ 232-4222 kmclark@medline.com  
Ordering/Expediting Education & Research 800/ 633-5463 educationandresearch@medline.com  
Invoice Information Kristy Clark 262/ 232-4222 kmclark@medline.com  
Returns Kristy Clark 262/ 232-4222 kmclark@medline.com  
Supplier Diversity Lucas McGovern 847/ 837-2820 lmcgovern@medline.com  

 
F.O.B:  “D” F.O.B. DESTINATION 
   
DELIVERY TIME:  2 days ARO 
 
MINIMUM ORDER: None 
 
WARRANTY:  Manufacturer standard 
 
BACK ORDERS:  Will notify ordering department within two (2) working days of receipt of 

order/release. 
 
ITEM DESCRIPTION & PRICING: Contract item description and pricing is found on the most current 

Contractor submitted price list(s) on file in Purchasing on the date the order 
was placed.  

  Please contact UW-Madison user contact for pricing. 
  

http://www.medline.com/
mailto:kmclark@medline.com
mailto:educationandresearch@medline.com
mailto:kmclark@medline.com
mailto:kmclark@medline.com
mailto:lmcgovern@medline.com


20-5617 
VETERINARY PHARMACEUTICAL & MEDICAL SUPPLIES 

 
 
VENDOR NAME/ADDRESS: Intervet Inc., dba Merck Animal Health 
  2 Giralda Farms 
  Madison, NJ 07940 
 
 Website: https://www.merck-animal-health-usa.com/  
 

 NAME PHONE EMAIL 
Sales Representative Debbie Olbrich 773/ 326-8630 debra.olbrich@merck.com  
Ordering/Expediting Customer Service 800/ 521-5767  
Invoice Information Customer Service 800/ 521-5767  
Returns Customer Service 800/ 521-5767  

 
F.O.B:  “D” F.O.B. DESTINATION 
   
DELIVERY TIME:  3 - 5 days ARO 
 
MINIMUM ORDER: None 
 
RETURN POLICY: Click on link for vendors return policy: Merck Animal Health T&C’s 
 
OTHER:  Pricing not available to: State of Wisconsin Agencies and Wisconsin 

Municipalities. 
 
ITEM DESCRIPTION & PRICING: Contract item description and pricing is found on the most current 

Contractor submitted price list(s) on file in Purchasing on the date the order 
was placed.  

  Please contact UW-Madison user contact for pricing. 
  

https://www.merck-animal-health-usa.com/
mailto:debra.olbrich@merck.com
file:///C:/Users/bzh/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/TI4ZHMSO/BIDS/Merck%20Animal%20Health/CONFIDENTIAL%20MAH%20Terms%20%20Conditions%202017.pdf


20-5617 
VETERINARY PHARMACEUTICAL & MEDICAL SUPPLIES 

 
 
VENDOR NAME/ADDRESS: Midwest Veterinary Supply 
  21467 Holyoke Ave. 
  Lakeville, MN 55044 
 
 Website: www.midwestvet.net  
 

 NAME PHONE EMAIL 
Sales Representative Jill Heckman-Jones 608/ 886-3232 jill.heckmanjones@midwestvet.net  
Ordering/Expediting Sue LaVigne 800/ 643-9378 sue.lavigne@midwestvet.net  
Invoice Information Sue LaVigne 800/ 643-9378 sue.lavigne@midwestvet.net  
Returns Sue LaVigne 800/ 643-9378 sue.lavigne@midwestvet.net  
Supplier Diversity Jackie (Hennon) Haller 952/ 567-6243 Jackie.haller@midwestvet.net  

 
F.O.B:  “D” F.O.B. DESTINATION 
  F.O.B.: Destination freight paid and absorbed by vendor, except for drop 

ship items.  Invoice should indicate when items are being drop shipped. 
   
DELIVERY TIME:  1 day ARO 
 
MINIMUM ORDER: None 
 
WARRANTY:  Warranty terms will be specific to the item and manufacturer. 
 
RETURN POLICY: Contact Vendor. 
 
BACK ORDERS:  Will notify ordering department within two (2) working days of receipt of 

order/release. 
 
ITEM DESCRIPTION & PRICING: Contract item description and pricing is found on the most current 

Contractor submitted price list(s) on file in Purchasing on the date the order 
was placed.  

  Please contact UW-Madison user contact for pricing. 
  

http://www.midwestvet.net/
mailto:jill.heckmanjones@midwestvet.net
mailto:sue.lavigne@midwestvet.net
mailto:sue.lavigne@midwestvet.net
mailto:sue.lavigne@midwestvet.net
mailto:Jackie.haller@midwestvet.net


20-5617 
VETERINARY PHARMACEUTICAL & MEDICAL SUPPLIES 

 
 
VENDOR NAME/ADDRESS: Santa Cruz Biotechnology, Inc. 
  10410 Finnell St. 
  Dallas, TX 75220 
  
 Website: www.scbt.com  
 

 NAME PHONE EMAIL 
Sales Representative Alex Nelson 800/ 457-3801 x615 nelsona@scbt.com  
Ordering/Expediting Customer Service 800/ 457-3801 x1 customercare@scbt.com  
Invoice Information Accounting 800/ 457-3801 x1 customercare@scbt.com 
Returns Santa Cruz Animal Health 800/ 457-3801 x3 customercare@scbt.com 
Supplier Diversity Cathy Chappell-Ybarra 800/ 457-3801 x140 cathy@scbt.com  

 
F.O.B:  “E” FOB Destination, Freight Prepaid and Added 
   
DELIVERY TIME: Delivery times are variable and product dependent. All Ambient non-Rx Animal Health 

products and General Laboratory Supplies will ship F.O.B. Destination via FedEx Ground 
within the continental United States. As Santa Cruz Biotechnology does not manufacture 
all the products included in this bid, delivery times may be variable. Customers are 
contacted within 24 hours regarding backorders or delivery problems. 

 
MINIMUM ORDER: None 
 
WARRANTY: Santa Cruz Biotechnology, Inc. is committed to providing the highest level of quality and 

service. Any product that does not meet the performance standards indicated in our 
product literature will be replaced at no charge. Our policy is valid for one year from the 
date of your purchase, unless otherwise stated in the product datasheet. Seller shall not 
in any event be liable for incidental, consequential or special damages of any kind 
resulting from any use or failure of the products, even if seller has been advised of the 
possibility of such damage including, without limitation, liability for loss of use, loss of 
work in progress, down time, loss of revenue or profits, failure to realize savings, loss of 
products of buyer or other use or any liability of buyer to a third party on account of 
such loss, or for any labor or any other expense, damage or loss occasioned by such 
product including personal injury or property damage unless such personal injury or 
property damage is caused by seller's gross negligence. 

 
RETURN POLICY: Santa Cruz Biotechnology, Inc. does not accept product returns. The majority of 

products provided by Santa Cruz Biotechnology, Inc. are biological compounds and 
cannot be returned to our facility. Santa Cruz Biotechnology, Inc. is committed to 
providing the highest level of quality and service. Any product that does not meet the 
performance standards indicated in our product literature will be replaced at no charge. 
Our policy is valid for one year from the date of purchase, unless otherwise stated in the 
product datasheet. 

 
BACK ORDERS:  Will notify ordering department within two (2) working days of receipt of order/release. 
 
ITEM DESCRIPTION & PRICING:   Refer to ShopUW+ for pricing. 
  

http://www.scbt.com/
mailto:nelsona@scbt.com
mailto:customercare@scbt.com
mailto:customercare@scbt.com
mailto:customercare@scbt.com
mailto:cathy@scbt.com


20-5617 
VETERINARY PHARMACEUTICAL & MEDICAL SUPPLIES 

 
 
VENDOR NAME/ADDRESS: Siemens Healthcare Diagnostics 
  511 Benedict Ave. 
  Tarrytown, NY 10591 
 
 Website: www.usa.siemens.com/healthineers  
 

 NAME PHONE EMAIL 
Sales Representative Janet Loritz 847/ 830-0130 Janet.m.loritz@siemens-healthineers.com  
Ordering/Expediting Customer Service 800/ 255-3232  
Invoice Information Customer Service 800/ 255-3232  
Returns Customer Service 800/ 255-3232  
Supplier Diversity James Lothrop 610/ 448-6812 James.lothrop@siemens-healthineers.com  

 
F.O.B:   “E” FOB Destination, Freight Prepaid and Added 
   
MINIMUM ORDER: None 
 
WARRANTY:  Manufacturer Standard 
 
OTHER:  Pricing not available to: University of Wisconsin System campuses, State of 

Wisconsin Agencies and Wisconsin Municipalities. 
 
ITEM DESCRIPTION & PRICING: Contract item description and pricing is found on the most current 

Contractor submitted price list(s) on file in Purchasing on the date the order 
was placed.  

  Please contact UW-Madison user contact for pricing. 
 
  

http://www.usa.siemens.com/healthineers
mailto:Janet.m.loritz@siemens-healthineers.com
mailto:James.lothrop@siemens-healthineers.com


20-5617 
VETERINARY PHARMACEUTICAL & MEDICAL SUPPLIES 

 
 
VENDOR NAME/ADDRESS: Vet Medical Research & Development 
  425 NW Albion Dr. 
  Pullman, WA 99163 
 
 Website: www.vmrd.com  
 

 NAME PHONE EMAIL 
Sales Representative Edward Felt 509/ 200-9334 ed@vmrd.com  
Ordering/Expediting Customer Experience Ctr 509/ 334-5815 order@vmrd.com  
Invoice Information Customer Experience Ctr 509/ 334-5815 order@vmrd.com  
Returns Customer Experience Ctr 509/ 334-5815 order@vmrd.com  

 
F.O.B:   “E” FOB Destination, Freight Prepaid and Added 
   
DELIVERY TIME:  2 days ARO 
 
MINIMUM ORDER: None 
 
RETURN POLICY: Contractor will provide for return of items ordered in error for up to 30 

calendar days from receipt with the University paying only the return 
shipping costs. 

 
BACK ORDERS:  Will notify ordering department within two (2) working days of receipt of 

order/release. 
 
ITEM DESCRIPTION & PRICING: Contract item description and pricing is found on the most current 

Contractor submitted price list(s) on file in Purchasing on the date the order 
was placed.  

  Please contact UW-Madison user contact for pricing. 
 
  

http://www.vmrd.com/
mailto:ed@vmrd.com
mailto:order@vmrd.com
mailto:order@vmrd.com
mailto:order@vmrd.com


20-5617 
VETERINARY PHARMACEUTICAL & MEDICAL SUPPLIES 

 
 
VENDOR NAME/ADDRESS: Zoetis US LLC 
  10 Sylvan Way 
  Parsippany, NJ 07054 
 
 Website: www.zoetisUS.com  
 

 NAME PHONE EMAIL 
Sales Representative Christine McKinney 610/ 968-3400 Christine.McKinney@zoetis.com  
Ordering/Expediting US Customer Care - Vet 888/ ZOETIS1 VCS@Zoetis.com  
Invoice Information US Customer Care - Billing 888/ 877-7595 billingcs@zoetis.com  
Returns US Customer Care - Vet 888/ ZOETIS1 VCS@Zoetis.com  

 
F.O.B:  FOB D for ground delivery.  No shipping charges for non-expedited 

shipments. 
   
DELIVERY TIME:  1 - 2 days ARO 
 
MINIMUM ORDER: None 
 
WARRANTY:  Manufacturer standard 
 
BACK ORDERS:  Will notify ordering department within two (2) working days of receipt of 

order/release. 
 
OTHER:  Pricing not available to: State of Wisconsin Agencies and Wisconsin 

Municipalities. 
 
ITEM DESCRIPTION & PRICING: Contract item description and pricing is found on the most current 

Contractor submitted price list(s) on file in Purchasing on the date the order 
was placed.  

  Please contact UW-Madison user contact for pricing. 

http://www.zoetisus.com/
mailto:Christine.McKinney@zoetis.com
mailto:VCS@Zoetis.com
mailto:billingcs@zoetis.com
mailto:VCS@Zoetis.com

