21-5271
CART in English, French and other languages and C-Print Services

ACS, an Ai-Media All Count . ality Transcription
Lot 1. A. ! ! .u E HRI - CART Karasch & Associates Quality o Pt
Company Captions Specialists

Remote CART English SERVICE HOURLY RATE HOURLY RATE HOURLY RATE HOURLY RATE HOURLY RATE
R te CART English i f

emate LART English services o $79/Hr $95/Hr $115/Hr $99/Hr $110/Hr
each captioner
Remote CART Services:
Weekend, Holiday & between the S100/Hr $125/Hr
hours of PM and AM. S79/Hr 5:00 p.m. — 8:00 T $109/Hr $150/Hr
(5:00 PM and 8:00 AM are University a.m. 0 p-m. = &80 a.m.
Standard)
Short Notice Request:
Cust be billed this rate if

ustomer may be billed this rate | $79/Hr $100/Hr $125/Hr $134/Hr $110/Hr
appointment is scheduled less than
24 hours prior to appointment time.
Minimum Billing Hours 1 1.5 1 1 2
List of all web-based caption display JAi-Live, Streamtext, Streamtext, 1CapApp,, QTS uses 1CapApp &
platforms/applications currently 1CapApp, Eclipse 200m. BBC Eclipse Bridge Mobile, 1Fuzion to deliver CART
used to provide captions remotely  |Bridge Mobile, Adobe Webe'x ’ Adobe Connect Add-In, S G A services. We use
e.g. Streamtext, 1CapApp,, Eclipse  JConnect Add-In, ’ BlackBoard Collaborate i . i StreamText to deliver

Streamtext, caption display

Bridge Mobile, Adobe Connect Add-
In, BlackBoard Collaborate live
closed captions, Zoom, YouTube
Live, etc.

BlackBoard Collaborate
live closed captions,
WebEx, Facebook Live,
YouTube Live

Eclipse Bridge,
Caseviewnet

live closed captions,
Zoom, YouTube Live, 2u,
Web Ex, 1 Fuzion,
BigBlueButton

platform

YouTube Live embedded
captions. Zoom is for
delivering real-time
captions into a platform.
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Contractor’s preferred web-based
caption display platform/application

Ai-Liv

21-5271
CART in English, French and other languages and C-Print Services

Zoom, BBC,
Webex,
Streamtext,
Eclipse Bridge,
Caseviewnet

ICAPAPP or StreamText

Our preferred web-
based caption display
is Streamtext.

Zoom

Lot 1. B. All County Captions
Onsite CART English SERVICE HOURLY RATE
Onsi.te CART English services of each $140/Hr
captioner
Onsite CART Services:
Weekend, Holiday & bet th ,
eekend, Holiday & between the $160/Hr

hours of PM and AM.
(5:00 PM and 8:00 AM are University
Standard)

5:00 p.m.—7:00 a.m.

Short Notice Request:

Customer may be billed this rate if

200/Hr
appointment is scheduled less than 2

24 hours prior to appointment time.

Minimum Billing Hours 2

ACS, an Ai-Media

All County

Lot 2. A. . HRI - CART Karasch & Associates
Company Captions
Remote French SERVICE HOURLY RATE HOURLY RATE HOURLY RATE HOURLY RATE
R te CART F h i f
emote rench services o $180/Hr $95/Hr $150/Hr $169/Hr

each captioner
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Remote CART French Services:
Weekend, Holiday & between the

21-5271

CART in English, French and other languages and C-Print Services

$100/Hr

hours of PM and AM. $180/Hr 5:00 p.m. —8:00 S175/Hr S184/Hr
(5:00 PM and 8:00 AM are University a.m.
Standard)
Short Notice Request:
Customer may be billed this rate if
_ y $180/Hr $100/Hr $175/Hr $239/Hr
appointment is scheduled less than
24 hours prior to appointment time.
Minimum Billing Hours 1 1.5 2 1
List of all web-based caption display JAi-Live, Streamtext, Streamtext, 1CapApp,,
platforms/applications currently 1CapApp, Eclipse Z00m. BBC Eclipse Bridge Mobile,
used to provide captions remotely  |Bridge Mobile, Adobe ’ ’ Adobe Connect Add-In,
i Webex, We can use any
e.g. Streamtext, 1CapApp,, Eclipse  JConnect Add-In, BlackBoard Collaborate i .
Streamtext, caption display

Bridge Mobile, Adobe Connect Add-
In, BlackBoard Collaborate live
closed captions, Zoom, YouTube
Live, etc.

BlackBoard Collaborate
live closed captions,
WebEx, Facebook Live,
YouTube Live

Eclipse Bridge,
Caseviewnet

live closed captions,
Zoom, YouTube Live, 2u,
Web Ex, 1 Fuzion,
BigBlueButton

platform

Contractor’s preferred web-based
caption display platform/application

Ai-Live

Zoom, BBC,
Webex,
Streamtext,
Eclipse Bridge,
Caseviewnet

ICAPAPP or Streamtext

Our preferred web-
based caption display
is Streamtext.

Lot 2. B.

All County Captions

Onsite French SERVICE

HOURLY RATE
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21-5271

CART in English, French and other languages and C-Print Services

Onsite CART French services of each

95/Hr
captioner »95/
Onsite CART French Services:
Weekend, Holiday & between the $100/Hr

hours of PM and AM.
(5:00 PM and 8:00 AM are University
Standard)

5:00 p.m. —8:00 a.m.

Short Notice Request:

Customer may be billed this rate if

100/Hr
appointment is scheduled less than AL
24 hours prior to appointment time.
Minimum Billing Hours 1.5

List of all web-based caption display
platforms/applications currently
used to provide captions remotely
e.g. Streamtext, 1CapApp,, Eclipse
Bridge Mobile, Adobe Connect Add-
In, BlackBoard Collaborate live
closed captions, Zoom, YouTube
Live, etc.

Zoom, BBC, Webex,
Streamtext, Eclipse
Bridge, Caseviewnet

Contractor’s preferred web-based
caption display platform/application

Zoom, BBC, Webex,
Streamtext, Eclipse
Bridge, Caseviewnet

Lot 3. A.

ACS, an Ai-Media
Company

All County
Captions

HRI — CART

Karasch & Associates
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21-5271
CART in English, French and other languages and C-Print Services

Remote Other Language SERVICE HOURLY RATE HOURLY RATE HOURLY RATE HOURLY RATE
Remote Other Language services of
175/H 95/H 150/H 144/H

each captioner AT P ST ST
Remote Other Language Services:
Weekend, Holiday & between the S100/Hr
hours of PM and AM. $175/Hr 5:00 p.m. — 8:00 S175/Hr $157/Hr
(5:00 PM and 8:00 AM are University a.m.
Standard)
Short Notice Request:
Cust be billed this rate if

ustomermay be bifled this rate | $175/Hr $100/Hr $175/Hr $204/Hr
appointment is scheduled less than
24 hours prior to appointment time.
Minimum Billing Hours 1.5 2 1

List of all web-based caption display
platforms/applications currently
used to provide captions remotely
e.g. Streamtext, 1CapApp,, Eclipse
Bridge Mobile, Adobe Connect Add-
In, BlackBoard Collaborate live
closed captions, Zoom, YouTube
Live, etc.

Ai-Live, Streamtext,
1CapApp, Eclipse
Bridge Mobile, Adobe
Connect Add-In,
BlackBoard Collaborate
live closed captions,
WebEx, Facebook Live,
YouTube Live

Zoom, BBC,
Webex,
Streamtext,
Eclipse Bridge,
Caseviewnet

Streamtext, 1CapApp,,
Eclipse Bridge Mobile,
Adobe Connect Add-In,
BlackBoard Collaborate
live closed captions,
Zoom, YouTube Live, 2u,
Web Ex, 1 Fuzion,
BigBlueButton

We can use any
caption display
platform
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Contractor’s preferred web-based
caption display platform/application

21-5271

CART in English, French and other languages and C-Print Services

Ai-Live

Zoom, BBC,
Webex,
Streamtext,
Eclipse Bridge,
Caseviewnet

ICAPAPP or Streamtext

Our preferred web-
based caption display
is Streamtext.

Lot 3. B. All County Captions
Onsite Other Language SERVICE HOURLY RATE
Onsi.te CART Other La‘mguage $95/Hr
services of each captioner
Onsite Other Language Services:

Weekend, Holiday & bet th ,
eekend, Holiday & between the $100/Hr

hours of PM and AM.
(5:00 PM and 8:00 AM are University
Standard)

5:00 p.m. —8:00 a.m.

Short Notice Request:

Customer may be billed this rate if

100/Hr
appointment is scheduled less than 2

24 hours prior to appointment time.

Minimum Billing Hours 1.5
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List of all web-based caption display
platforms/applications currently
used to provide captions remotely
e.g. Streamtext, 1CapApp,, Eclipse
Bridge Mobile, Adobe Connect Add-
In, BlackBoard Collaborate live
closed captions, Zoom, YouTube
Live, etc.

Zoom, BBC, Webex,
Streamtext, Eclipse
Bridge, Caseviewnet

Contractor’s preferred web-based
caption display platform/application

Zoom, BBC, Webex,
Streamtext, Eclipse
Bridge, Caseviewnet

21-5271
CART in English, French and other languages and C-Print Services

ACS, an Ai-Media All Count uality Transcription|Professional Interpretin
Lot 4. A. ) E Karasch & Associates e y L 5 . . g

Company Captions Specialists Enterprise

Remote C-Print SERVICE HOURLY RATE HOURLY RATE HOURLY RATE HOURLY RATE HOURLY RATE
Remote services of each captioner
55/H 95/H 74/H 55/H 60/H

between the hours of 8am and 5pm. == = LT = S
Remote Services:
Weekend, Holiday & between the S100/Hr
hours of PM and AM. $55/Hr 5:00 p.m. — 8:00 $84/Hr $65/Hr $70/Hr
(5:00 PM and 8:00 AM are University a.m.
Standard)
Short Notice Request:
Customer may be billed this rate if additional $5/Hr added
appointment is scheduled less than S55/Hr S100/Hr S99/Hr S55/Hr to base rate from above
24 hours prior to appointment time. categories

7 of 9




21-5271
CART in English, French and other languages and C-Print Services

Minimum Billing Hours 1 1.5 1 1 1

List of all web-based caption display JAi-Live, Streamtext,

platforms/applications currently 1CapApp, Eclipse 700m. BBC StreamTextTypeWell

used to provide captions remotely |Bridge Mobile, Adobe Webe'x ’ Web Linking StreamText, Zoom,

e.g. Streamtext, 1CapApp,, Eclipse  JConnect Add-In, Stream'text We can use any caption |ZoomTypeWell Web |[Blackboard Collaborative

Bridge Mobile, Adobe Connect Add-
In, BlackBoard Collaborate live
closed captions, Zoom, YouTube
Live, etc.

BlackBoard Collaborate
live closed captions,
WebEx, Facebook Live,
YouTube Live

Eclipse Bridge,
Caseviewnet

display platform

Linking
MobileBlackboardYo
uTube LiveWebEx

live captions, WebEx,
Collaborate Ultra

Karasch & Professional Interpretin
Lot 4. B. All County Captions . ) P g
Associates Enterprise
Onsite C-Print SERVICE HOURLY RATE HOURLY RATE HOURLY RATE
Onsite services of each captioner
g $95/Hr $79/Hr $75/Hr
between the hours of 8am and 5pm.
Onsite Services:
oureot o A S100/Hr S79/Hr Ss0/Hr
— ——— | 5:00p.m.-8:00a.m.
(5:00 PM and 8:00 AM are University
Standard)
Short Notice Request:
Customer may be billed this rate if additional S5/Hr added
appointment is scheduled less than $100/Hr S$79/Hr to base rate from above
24 hours prior to appointment time. categories
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21-5271
CART in English, French and other languages and C-Print Services

Minimum Billing Hours 1.5 2
List of all web-based caption display StreamText, Zoom,
platforms/applications currently Blackboard Collaborative
used to provide captions remotely live captions, WebEx,
i Zoom, BBC, Webex,

e.g. Streamtext, 1CapApp,, Eclipse Streamtext. Ecliose Collaborate Ultra, web IP
Bridge Mobile, Adobe Connect Add- i T P address if client and

. Bridge, Caseviewnet ..
In, BlackBoard Collaborate live captionist are on the
closed captions, Zoom, YouTube same internet
Live, etc. connection
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