SCIQUEST   (Shop@UW 1)
Technical Requirements
UW Madison Marketplace Purchasing System

In <<Date>>, UW Madison entered into a multi-year agreement with SciQuest, Inc. whereby SciQuest will provide certain electronic catalog hosting and management services to enable UW Madison customers to access a central online website to view and/or shop the goods and services.  For purposes of this section, the central online website will be referred to as the <<Site Name>> Marketplace.  
Supplier’s Interface with Marketplace Purchasing System

To be considered eligible for contract award, the Contractor must agree to cooperate with UW Madison and SciQuest (and any authorized agent or successor entity to SciQuest) in the event UW Madison selects the contract resulting from this RFP to be exhibited on the <<Site Name>> Marketplace.  At a minimum, the Contractor must agree to the following:

1. Upon award, the Contractor must cooperate with UW Madison and SciQuest to create a schedule to enable the integration of the Contractor’s contract offering into the <<Site Name>> Marketplace.

2. Upon award, the Contractor must join the SciQuest Supplier Network (SQSN) and sign up for SciQuest’s Supplier Portal.  Meeting this requirement enables the electronic delivery of orders as well as low-tech options of e-mail and fax at the Contractor’s option. More information about the SQSN can be found at:  www.sciquest.com or call the SciQuest Supplier Network Services team at 919-659-2152.

3. The Contractor must support use of the United Nations Standard Product and Services Code (UNSPSC).  UNSPSC versions that must be adhered to are driven by SciQuest for the vendors and are upgraded every year.  The UW Madison reserves the right to migrate to future versions of the UNSPSC and the Contractor will be required to support the migration effort.  All line items, goods or services provided under the resulting contract must be associated to a UNSPSC code.  All line items must be identified at the most detailed UNSPSC level indicated by segment, family, class and commodity.  More information about the UNSPSC is available at: http://www.unspsc.com and http://www.unspsc.com/FAQs.asp#howdoesunspscwork. 
4. The Contractor must agree, upon UW Madison’s request, to deliver within thirty (30) days of UW Madison’s’ written request either (1) an electronic catalog or (2) a punch-out catalog.  The electronic/punch-out catalog must be limited to the Contractor’s contract offering.
a. Electronic Catalog.  By providing an electronic catalog, the Contractor is providing a list of its products/services and pricing in an electronic data file in a format acceptable to SciQuest.  In this scenario, the Contractor must submit an updated electronic catalog from time to time to maintain the most up-to-date version of its product/service offering under the statewide contract.  As a result, UW Madison will have an opportunity to confirm the accuracy of the electronic catalog before the electronic data file is loaded into the <<Site Name>> Marketplace by SciQuest.  In addition, UW Madison will have the ability to define when the electronic catalog and any subsequent revisions thereto “go live”.

b. Punch-Out Catalog. By providing a punch-out catalog, the Contractor is providing its own online catalog, which must be capable of being integrated with the UW Madison Marketplace as follows: Standard punch-in via Commerce eXtensible Markup Language (cXML).  In this scenario, the Contractor ensures its online catalog marketplace is up-to-date by periodically updating the offered products/services and pricing listed on its online catalog.

5. Whether the Contractor is providing an electronic catalog or a punch-out catalog, the Contractor agrees to meet the following requirements:

a. Catalog must contain the most current pricing, including all applicable administrative fees and or discounts, as well as the most up-to-date product/service offering the Contractor is authorized to provide in accordance with the statewide contract; and 

b. The accuracy of the catalog must be maintained by Contractor throughout the duration of the contract between the Contractor and UW Madison; and

c. The catalog must include detailed product line item descriptions; and

d. The catalog must include pictures when possible; and
e. The catalog must include any additional UW Madison content requirements.*
6. The Contractor agrees that UW Madison controls which contracts appear on the <<Site Name>> Marketplace and that UW Madison may elect at any time to remove any awarded Contractor’s offering from the <<Site Name>> Marketplace.

7. The Contractor must be able to accept Purchase Orders cXML. 
* Existing suppliers in the SQSN normally host one (1) general product catalog that is made available for all customers. This avoids duplication of effort for the vendor and brings improvements to the catalog to all customers at once. It is rare that individual customers have needs that are not also required by others.  SciQuest does not prohibit ‘private’ catalogs, but recommends review of requirements with the supplier enablement consultants and the suppliers in question first.

In the event UW Madison selects an awarded Contractor from this RFP to be included on the <<Site Name>> Marketplace, SciQuest’s technical documentation will be provided to the awarded Contractor after (1) the Contractor has been formally invited by UW Madison to join the <<Site Name>> Marketplace and (2) the Contractor has joined the SciQuest supplier network and signed up for SciQuest’s Supplier Portal.  These services will be provided by SciQuest at no additional cost to the Contractor.  The Contractor’s submitted pricing must include any and all costs to the Contractor in complying with this section.  

I agree to comply with the above requirements:  YES____NO____
Electronic Commerce through University’s SciQuest Implementation: 

The University’s electronic commerce (e-commerce) model for ordering may be implemented during the term of this contract.  This model will require a business-to-business link between the Contractor’s e-commerce system and the University’s SciQuest system (currently under development).  In order to be considered for any e-Commerce opportunity, Contractors will be expected to provide additional discounts on orders placed using the e-Commerce model in exchange for the services below.  These additional discounts will be negotiated and formalized by contract amendment.

1.1
Electronic Ordering Process

The University provides access to over 13,000 customers who have purchased product through the University’s e-commerce site (traditionally called “Materials Distribution Services” or “MDS”) since 2006.  This connection eliminates the need for the Contractor to set up individual accounts for University customers.

1.2
Electronic Payment Process

The University pays 100% of invoices within 20 days for all end user purchases ordered through the University’s e-commerce site; disputed charges are corrected via credits.  Invoices are receipted electronically on a daily basis, and no credit cards are utilized.  This minimizes the Contractor’s accounts receivable processes, and alleviates payments to a bank for credit card processing.
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