E-COMMERCE PRE-AWARD

Electronic Commerce through University’s SciQuest Implementation: 

The University’s electronic commerce (e-commerce) order and invoice processes will be implemented with this contract.  This model requires a business-to-business link between the contractor’s e-commerce system and the University’s SciQuest system.  Contractor (s) will be required to provide additional percentage discounts on orders placed using the e-Commerce model in exchange for the services below:

· Electronic Ordering Process

Orders placed through the University’s e-commerce model will provide contract pricing to the e-commerce user, but payment will be adjusted by a discount percentage as bid by the contractor (minimum discount of X%).  This discount reflects the significant business process improvements e-commerce provides compared with orders placed through a traditional purchasing model.  In exchange for this discount, the e-commerce model provides the following advantages to the contractor:

· The contractor’s products will be available online for the 13,000 active user accounts created and supported by the University.  Contractor does not need to maintain separate accounts for each customer.

· The University centrally supports all invoicing, payment and order issues with dedicated customer service staff employed by the University.

· UW-Madison e-commerce customers have maintained a 99% compliance rate for using vendors available through e-commerce. 

· Electronic Payment Process

· Orders placed through e-commerce will be consolidated into one payment and paid by check every twenty days or sooner.  

· Orders through e-commerce will not be paid by credit card, which saves the contractor from paying credit card merchant fees and eliminates delayed payment from the credit industry.

Additional business efficiencies may be available to the Contractor, including but is not limited to:

· Centralized receiving:  

· MDS will centrally receive and distribute all orders placed through e-commerce for end users located within MDS's service area.  MDS would receive these deliveries by UPS, FedEx or contractor's truck; and redeliver the package to the end user's location.  

· Orders placed by customers located outside of MDS's delivery area would still need to be delivered or shipped to the end user's location by the contractor.

To provide centralized receiving or any other business efficiency, the University would expect the contractor to offer additional discounts above the X% base discount for standard e-commerce.

E-Commerce Post-Award


Electronic Commerce through University’s SciQuest Implementation: 


The University’s electronic commerce (e-commerce) model for ordering may be implemented during the term of this contract.  This model will require a business-to-business link between the contractor’s e-commerce system and the University’s SciQuest system.  If provided by the University, contractors selected for e-Commerce ordering will be required to provide additional percentage discounts on orders placed using the e-Commerce model in exchange for the services below:
· Electronic Ordering Process

The University provides access to over 13,000 customers who have purchased product through the University’s e-commerce site (traditionally called “Materials Distribution Services” or “MDS”) since 2006.  This connection eliminates the need for the Contractor to set up individual accounts for University customers.
· Electronic Payment Process

The University pays 100% of invoices within 20 days for all end user purchases ordered through the University’s e-commerce site; disputed charges are corrected via credits.  Invoices are received electronically on a daily basis, and no credit cards are utilized.  This minimizes the Contractor’s accounts receivable processes, and alleviates payments to a bank for credit card processing.
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