
20-5617 
VETERINARY PHARMACEUTICAL & MEDICAL SUPPLIES 

 
 
VENDOR NUMBER & FEIN NUMBER: 73976  35-2186625 
 
VENDOR NAME/ADDRESS: IDEXX Distribution, Inc. 
  One IDEXX Dr. 
  Westbrook, ME 04092 
 
 Website: www.IDEXX.com   
 

 NAME PHONE EMAIL 
Sales Rep - Bovine Doug Scholz 800/ 548-9997 Douglas-Scholz@idexx.com  
Sales Rep - Swine Kent Doolittle 800/ 548-9997 kent.doolittle@idexx.com  
Ordering/Expediting Customer Support 800/ 548-9997 LPDCS@idexx.com  
Invoice Information Customer Support 800/ 548-9997 LPDCS@idexx.com  
Returns Customer Support 800/ 548-9997 LPDCS@idexx.com  
Supplier Diversity Human Resources 207/ 556-0300  

 
F.O.B:  “D” F.O.B. DESTINATION 
   
DELIVERY TIME:  2 Business Days ARO 
 
MINIMUM ORDER: None 
 
WARRANTY:  Manufacturer standard.  Click on link for more information: IDEXX Limited 

Warranty 
 
RETURN POLICY: All sales are final. No product return without prior written authorization. 

Authorized returns are for credit only. Some products are subject to 
restocking fees. 

 
BACK ORDERS:  Will notify ordering department within two (2) working days of receipt of 

order/release. 
 
OTHER:  Pricing not available to: State of Wisconsin Agencies and Wisconsin 

Municipalities. 
  
ITEM DESCRIPTION & PRICING: Contract item description and pricing is found on the most current 

Contractor submitted price list(s) on file in Purchasing on the date the order 
was placed. Contact Agent for Pricing at janet.bresnahan@wisc.edu.  
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