
20-5617 
VETERINARY PHARMACEUTICAL & MEDICAL SUPPLIES 

 
 
VENDOR NUMBER & FEIN NUMBER: 131259  38-3719162 
 
VENDOR NAME/ADDRESS: Butler Animal Health Holding Company, LLC 
  dba Covetrus North America 
  400 Metro Place N 
  Dublin, OH 43017 
 
 Website: www.henryscheinvet.com  
 

 NAME PHONE EMAIL 
Sales Representative Emilie Griffith 859/ 250-1565 emilie.griffith@covetrus.com  
Ordering/Expediting Kim Pilkerton 855/ 724-3461 x3103 kimberly.pilkerton@covetrus.com  
Invoice Information Kim Pilkerton 855/ 724-3461 x3103 kimberly.pilkerton@covetrus.com  
Returns Kim Pilkerton 855/ 724-3461 x3103 kimberly.pilkerton@covetrus.com  
Supplier Diversity Sean Henderson 855/ 724-3461 biddesk@henryscheinvet.com  

 
F.O.B:  “D” F.O.B. DESTINATION for all stocked items. Hazardous material fees may 

be added. 
   
DELIVERY TIME:  1 - 3 days ARO 
 
MINIMUM ORDER: None 
 
WARRANTY:  Minimum 1 year - excluding product exceptions under return policy. 
 
RETURN POLICY: Prior authorization required.  Not all items eligible for return.  Click on link 

for full policy:  Covetrus Return Policy Document 
 
BACK ORDERS:  Will notify ordering department within two (2) working days of receipt of 

order/release. 
 
OTHER:  Pricing not available to: University of Wisconsin System campuses, State of 

Wisconsin Agencies and Wisconsin Municipalities. 
 
ITEM DESCRIPTION & PRICING: Contract item description and pricing is found on the most current 

Contractor submitted price list(s) on file in Purchasing on the date the order 
was placed. Contact Agent for Pricing at janet.bresnahan@wisc.edu.  
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