
20-5617 
VETERINARY PHARMACEUTICAL & MEDICAL SUPPLIES 

 
 
VENDOR NUMBER & FEIN NUMBER: 131659   06-1049840 
 
VENDOR NAME/ADDRESS: Boehringer Ingelheim Animal Health US Inc. 
  3239 Satellite Blvd. 
  Duluth, GA 30096 
 
 Website: www.boehringer-ingelheim.us/animal-health/who-we-are  
 

 NAME PHONE EMAIL 
Sales Representative Ed Loebach 847/ 612-7043 Ed.Loebach@boehringer-ingelheim.com 
Ordering/Expediting Customer Care 888/ 637-4251 CustomerCare@boehringer-ingelheim.com  
Invoice Information Customer Care 888/ 637-4251 CustomerCare@boehringer-ingelheim.com  
Returns Customer Care 888/ 637-4251 CustomerCare@boehringer-ingelheim.com  
Supplier Diversity Kristina Cronk 203/ 791-6372 Kristina.cronk@boehringer-ingelheim.com  

 
F.O.B:  “D” F.O.B. DESTINATION 
   
DELIVERY TIME:  Two (2) days ARO 
 
MINIMUM ORDER: None 
 
WARRANTY:  N/A 
 
RETURN POLICY: Contractor will provide for return of items ordered in error for up to 30 

calendar days from receipt with the University paying only the return 
shipping costs. 

 
BACK ORDERS:  Will notify ordering department within two (2) working days of receipt of 

order/release. 
 
OTHER:  Pricing not available to: University of Wisconsin System campuses, State of 

Wisconsin Agencies and Wisconsin Municipalities. 
 
ITEM DESCRIPTION & PRICING: Contract item description and pricing is found on the most current 

Contractor submitted price list(s) on file in Purchasing on the date the order 
was placed. Contact Agent for Pricing at janet.bresnahan@wisc.edu.  
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