DENTAL BENEFITS OFFERED BY HEALTH PLANS

Health plans may offer routine dental coverage to their members. In 2010, all of the HMOs are
offering some level of coverage with no additional premium. Dental benefits may vary from plan to
plan. Contact the plan directly for questions regarding dental coverage and providers. The
Standard Plan and the State Maintenance Plan (SMP) do not offer routine dental coverage.

In addition to the routine dental benefits provided by the HMOs, the University also offers optional
dental insurance to employees through the Anthem Blue Cross & Blue Shield and EPIC Dental &

Excess Medical plans.

All health insurance plans issue subscriber cards. The chart below indicates which health plan
dental provider issues a separate subscriber card. If you did not receive your health or dental
subscriber cards, or need a duplicate card, please contact your plan.

Health Plan Phone Dental ID Cards Dental Provider Phone
Anthem BCBS 800-490-6201 | Use Health Card See Provider Directory
Arise 888-711-1444 | Yes Delta Dental 800-236-3712
Dean Health 800-279-1301 | Yes Ameritas Group
GHC— Eau Claire 888-203-7770 | Use Health Card See Provider Directory
GHC-SCW 800-605-4327 | Use Health Card Dental Health Assoc.
Gunderson Lutheran 800-897-1923 | Use Health Card Any Dental Provider
HealthPartners 800-883-2177 | Use Health Card Any Dental Provider

Health Tradition

877-832-1823

Use Health Card

Any Dental Provider or
Preferred Network

Humana 800-448-6262 | Yes Humana Dental

Medical Associates 800-747-8900 | Use Health Card Any Dental Provider

MercyCare 800-895-2421 | Yes Delta Dental 800-236-3712
Network Health 800-826-0940 | Yes Delta Dental 800-236-3712

Physicians Plus

800-545-5015

Use Health Card

See Provider Directory

Security Health

800-472-2363

Use Health Card

See Provider Directory

Standard Plan & State
Maintenance Plan

800-634-6448

No

Routine Dental Coverage

UnitedHealthCare 800-357-0974 | Yes Any Dental Provider

Unity Community & 800-362-3310 | Yes Delta Dental 800-236-3712
Unity UW-Health

WPS Metro Choice 800-634-6448 | Yes Delta Dental 800-236-3712

Anthem Blue Cross & Blue Shield - DentalBlue

Employees enrolled in DentalBlue will receive subscriber cards for this plan. If you did not receive
your card, or need a duplicate card, please contact Anthem at 866-589-0582.

Dental & Excess Medical (EPIC)

Employees enrolled in EPIC will receive subscriber cards for this plan. EPIC’s dental benefits are
provided through Delta Dental. If you did not receive your card, or need a duplicate card, please
contact EPIC at 800-520-5750.
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